The gift that
always gets
it right

We are seasiders

Diagonal Mar



Diagonal Mar has
gift cards for all

customers and k
companies that wish

to purchase them

» The Diagonal Mar Gift Card can be purchased at the Customer
Service Counter, located on the Street Floor (in front of Zara), or
through the mall’s website https://diagonalmar.ptapayment.com

o The cost of acquiring the gift card is 1.5€ for customers and 3€ for
companies.

» The Diagonal Mar Gift Card is valid for 12 months from the date of
purchase.

« Once the 12 months have elapsed, the customer will have 3 months
from the expiration date of the gift card to recover the balance and
use it within 3 months of the expiration date of the gift card, with a
cost of 9.99€.

« The Diagonal Mar Gift Card can be loaded with amounts between 5€
and 999€ at the Customer Service Point.

» The Diagonal Mar is for exclusive use in the stores that accept
MASTERCARD as a form of payment in the establishment. Diagonal
Mar cannot be held responsible for any particular conditions that may
apply to each store regarding payment operations.

« You can check your balance free of charge by scanning the QR code
on the back of the card.

« In case of return of an item purchased with a Diagonal Mar Gift Card,
the amount will be refunded to the same card with which the
purchase was made.

e There may be a 24-hour delay in reloading the card from the time of
purchase.

« The card is not rechargeable and cannot be exchanged for cash and
can only be purchased by debit card.

« Diagonal Mar is not responsible for the possible loss of the card. In
case of loss, the lost card will not be replaced.

« To resolve any incident with the Diagonal Mar Gift Card, please
contact the staff at the Customer Service Point, by email at
info@diagonalmarcentre.es or by calling 935 677 641.

If you wish to purchase the Diagonal Mar Gift Card as a company

or freelancer, please contact us by email at
info@diagonalmarcentre.es or by calling 935 677 641.

Diagonal Mar

diagonalmarcentre.com



